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Introduction

Michelle Hoskinis well known for her endlessenthusiasm
and energy, infectious personality and unique outlook on
what she describesasa & Y I 3 A Y R fdzaViicheBedas
over20@ S | eXgeri@nceworkingwith someof the leading
and most successfulfinancial services practices, and is
internationallyrecognisedasthe font of knowledgeandthe
leading expert in identifying best practice standards of
operation

Alsoknown asW [ ANiis$ WSWW!Michelleis passionate
about sharing her innovative yet remarkably effective
insights and conceptswhich will promise to inspire and

exciteall thosearoundher asshetakesyou on ajourneyto

find your purpose, ignite your passionand unleashyour

power!

World class¢ Asa member of the ProfessionalSpeaking
Associationshe regularly presents to financial services
professionalsall over the globe, inspiring her audiences
with the ideasandinsightsthat sheshares

Her free time is superspecialto herandisspentWY | 1 A y 3
K 2 Y 8n@ enjoying quality fun time with her daughter
RubyMae.
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Regulation the productsand the institutions may be different but our professional
desireto deliverW g 2 t6 Qur clientsand all those around us holds no geographical
boundaries

In all of her travelsit continuesto amazeMichellethat regardlessf the country that

sheis in andregardlesof the sizeof their practiceor their book of businessagents,
advisorsand plannerscontinueto strive to deliverthe highestlevelsof professional
bestpracticeBUTthe problemis X they R 2 yk@biv how!

Inspired by the professionalsshe has had the opportunity to meet she hascarefully
crafted a range of presentationsand workshopsall of which promise to deliver
punchy, straight to the point ideas and strategies to WK thel & LJ2far Gevery
professionalegardlesof what stagethey are at in their professionajourney:

Eachpresentationis handmadein order to haveglobalappealandis supportedby an
extensiverange of templates, forms and how to guideswhich are given to each
attendee All of which can be individuallytailored to their own personalbusiness

needs @
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What does she most love to talk about?

AThe 2 h 2 2 Hof)\Wellbeing:

A The Future You! - Your Life By Design

A WOWWLing by desighx

A The 7 Key Business Streamsdelivering global WOWW!

A The 8 Proven Principles for Perfection

X YR 6KeéK

Becaused K Sof? & mission to change the world,
one financial adviserat a time!
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Who does she love to talk to?

A Financiahgentsadvisersandplanners
A Practiceownersand principals

A Practice/officemanagers

A ExecutiveAssistants

A Keyadministrativesupportpersons

A Compliancenanagers/directors

A Internal quality auditors
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Ken Royster, Metropolitan Life Insurance Company

G¢CKIYy]l @2dz aAOKStffST LQYS | N
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Tim Broyles, State Farm Insurance

G1 SN LINBaSyialrdazy adagetsS OF LW
was inspiring. Thanks Michelle, you were awesame!

John Lutrin, EVP. HUB Financial

L @OSNE YdzOK | LILINBOALI GSF
your best practiced. personally benefited from
your unique approach to help develop
I LISNFSOI
Kelly HerringModern Woodmen of America
GaAOKSttS A& Iy AycEhani
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Damien Rylett, Brunel Capital Partners
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aYou certainly deliver the WOWW factor and | am absolutely inspire
You awakened a real drive in me and | am so excited about the futu

and the endless opportunities to make us a WOWW comgan
Paula Davidson, Johnston Carmichael Wealth

G!' a4 SOSNE GKFyla FT2NI NBauz2NAy3

Peter Oddey, Spectrum Financial Planning

OHer passion is infectioas
David Braithwaite, Citrus Financial

GLUYGS 06SSY AYydzyRIGSR GAi
most of which focus, unsurprisingly, on the quality of
the speakersThe ideas and energy you imparted
during your session were awesome. I'm expecting t
KIS GAOGKRNY g1 €

Barry Nielson, Nucleus Financial Group
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Tony Byrne, Wealth & Tax Management
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of media panels and it is very easy for me to define some of her Unique Abilities an
Talents as follows and in no order of priority:

A She sets extremely high standards for our profession and leads by example;

A She has an ability to make complex things simple;

A She knows how to wow clients with unique and innovative ideas;

A She has a powerful message to share with the financial services profession and
IS very passionate about delivering the message;

A Her presentation style captivates audiences;

A She is a catalyst to bring about positive change;

A She is an expert in process design and implementation.

| believe Michelle is one of the top 10 driving forces
in our industry to transform us into a fully fledged
LINE TSaa

N 'i{;

~

(gr

Kobus Kleyn, Director & Certified Financial Planner
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Around the world!

Anyonewho knows Michelle will alwayscomment on her endlessenthusiasmand
passionfor what shedoes Thiscomesfrom her love of the clientssheworkswith and
the amazingole they playin changinghe livesof their own clients

Shecontinuesto identify the new challengesher clients face ¢ challengesthat she
strivesto find solutionsfor.

Shehasdeliveredmanyworkshops seminarsand conferencedo both smallandlarge
audiencesat home and overseas As a recognisedexpert in back office/operational
efficiency,she is regularly askedto write articles and provide comments/quotesfor
the mediaand pressboth in the UKandworldwide.

She has spoken for:

A Million Dollar Round Tabi@DRT)

A Institute of Financial PlannirgFP)XNow the CISI)
A ThePersonaFinanceSociety(PFS)

A FEIFA Federation of European Independent Financial Advisers
A AdvocisThe Financial Advisors Association of Canada

A NNEK in Amsterdam

A various study groups, thiatank and agency networks
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Why not see for yourself?

A Advocis/Tasteof MDRT¢ Halifax,CanadgCreate& Leada 21st-CenturyPractice)

Short: http://youtu.be/QzBl142YngUc
Full: https://www.dropbox.com/s/ajgqd89zdfzgs43/michelle _hoskin_mdrt _halifax_2013 1280x720.mp4

A IFPConference2013¢ BestPracticePresentation

Short: http://www.youtube.com/watch?v=SMinu9TxET8&feature=youtu.be
Full:  https://www.dropbox.com/s/gskaiy725fthalhj/IFP2013.mp4

Please note: Should you

A NNEKConference2014¢ Amsterdam(Wowingby Design!) haveany problemswith the

links on this page, please

Full https://www .youtube com/watch?v90aZwBTgPyw copy and paste them into
. . your web browser address
A NNEKConference2014¢ Amsterdam(Betterby Design!) bar or contactus.

Full: https://www .youtubecom/watch?v= ndB8Zt7GbA

A MPAFPodcasi?014¢ Strivingfor Wow and OperationalExcellence

Full:

http://hwcdn.libsyncom/p/6/fle/ 6fealdcd56c73713IMPAR2 -
Michelle Hoskin on Striving for WOW and Operational Excellap82c id=94508& expiration=1421368
7448 hwt=e2d8c375c7bdchh776ee99f0f 71f5db8
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Why not see for yourself?

A Network FPNational¢ L Yy RIargeSigatheringof financialplanners
Full: https://www.youtube.com/watch?v=Kb®eGzg5c

A Roger Edwards MPAF 10@ Transforming the lives of financial advisers

Full: https://soundcloudcom/littlemisswoww/sidwalker

Please note:

- . . : . Should you have
A Informed ChoicePodcastc Wow financialadvisers any pmglems with

Full http ://www .icfp.co.uk/2015 05/icp025wow-financiatadvisersmichellehoskin/ | the links on this
page, please copy

and paste them

A Soundcloud Podcast it?to your web
rowser address

Ct dZ[,][,lf\)/EI i KS da}\éKSffSQ)\y {l:l| bar orcontact us 1

Full: https://soundcloudcom/littlemisswoww/puttingthe-michelleinstar-backinto-your-client-journey

A Soundcloud Podcast
¢ Are you worth a Limousine?

Full: https://soundcloudcom/littlemisswoww/areyou-worth-a-limousine
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STAN DARDS

INTERNATIONAL

Standarddnternational Ltd

Standards International is the only dedicated and specialist financial services
certification body in the world to specialisein the training, assessmentand
certificationof financialservicegjuality standards

Dueto their innovative approachand unigque position within the marketplace,they
are proudto bethe leadersin the field of certificationservicedo:

BS8577Frameworkfor the provisionof financialadviceand planningservices,
1SO22222Personafkinancialplanning¢ Requirementdor personalfinancialplanners,
BS8453Compliancdrameworkfor regulatedfinancialservicedirms; and
TheParaplannerStandardc requirementdor ProfessionaParaplanners

Standards International is built on a clientcentred approach of continual
improvement / £ A Mierésis@eedsandthe successf their businessesemainthe
corefocusof the Standarddnternationalteam. It is for this reasonthat they continue
to look for innovative ways of adding value to the financial servicesprofession,
supportingtheir clientsboth now andin the future.

www. standardsinternationalco.uk
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TRAINING COACHING | CERTIFICATION
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BestPracticeMakesPerfect!- Book

Throughher work, Michelle has seenfirst hand that despite financial servicesbeing
one of the mosttechnicallytrained andtalented professionan the world there is still
very little support provided to practitioners on how to run and managea Wo6 S a
practiced dza A.y S4 4 Q

As a result, many suffer from the same challengesand .
complexities pften with debilitating effects Best 5‘;‘2‘; perfect!

If O 2 R | pdaQitioner, agent, adviser or planner is to
succeed personally and professionally, they need to
eliminate these challengesor, even better, prevent them
from happeningn the first place

Now in A (is@cddndedition, a A O K Sobdk, B€stPractice
Makes Perfect! is packedfull of hints and tips on how to
overcomethe challenges/oufacein runningyour business
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ThelLittle Bookof WOWW! t Book

& !'tremendous tome of tried and tested tips. Imaginethe
difference to our businessesand our clients if we could
iImplement just one of these ideaseveryweek?And what if
we couldimplementall 90in two years AWOWWE

lan Green, Financial Planner, UK

G ¢ Fodokisanl R @ A BilleNaddEshouldbe on the shelves
of everyadviser,and becomethe standardto whichwe strive.
Followthese simple but highly effective tips and watch your
businessoar,poweredby WOWW!¢

David Braithwaite, Citrus Financial Management, UK
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