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Introduction 

Michelle Hoskin is well known for her endless enthusiasm 
and energy, infectious personality and unique outlook on 
what she describes as a άƳŀƎƛŎŀƭ ƛƴŘǳǎǘǊȅέ. Michelle has 
over 20 ȅŜŀǊǎΩ experience working with some of the leading 
and most successful financial services practices, and is 
internationally recognised as the font of knowledge and the 
leading expert in identifying best practice standards of 
operation.   
 

Also known as Ψ[ƛǘǘƭŜ Miss WOWW! Michelle is passionate 
about sharing her innovative yet remarkably effective 
insights and concepts which will promise to inspire and 
excite all those around her as she takes you on a journey to 
find your purpose, ignite your passion and unleash your 
power! 
 

World class ς  As a member of the Professional Speaking 
Association she regularly presents to financial services 
professionals all over the globe, inspiring her audiences 
with the ideas and insights that she shares.  
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Her free time is super special to her and is spent ΨƳŀƪƛƴƎ 
ƘƻƳŜΩ and enjoying quality fun time with her daughter 
Ruby Mae. 



²Ƙȅ Ψ²h²Ω ƛǎ ǿƻǊƭŘǿƛŘŜΗ 

Regulation, the products and the institutions may be different but our professional 
desire to deliver ΨǿƻǿΩ to our clients and all those around us holds no geographical 
boundaries. 
 
In all of her travels it continues to amaze Michelle that regardless of the country that 
she is in and regardless of the size of their practice or their book of business; agents, 
advisors and planners continue to strive to deliver the highest levels of professional 
best practice BUT the problem is Χ they ŘƻƴΩǘ know how! 
 
Inspired by the professionals she has had the opportunity to meet she has carefully 
crafted a range of presentations and workshops all of which promise to deliver 
punchy, straight to the point ideas and strategies to ΨƘƛǘ the ǎǇƻǘΩ for every 
professional regardless of what stage they are at in their professional journey. 
 
Each presentation is handmade in order to have global appeal and is supported by an 
extensive range of templates, forms and how to guides which are given to each 
attendee.  All of which can be individually tailored to their own  personal business 
needs. 
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What does she most love to talk about? 

ÁThe 5 ²h²²ΗΩǎ of Wellbeingϰ 

ÁThe Future You!ϰ - Your Life By Design  

ÁWOWW!-ing by design! ϰ 

ÁThe 7 Key Business Streams ς delivering global WOWW! 

ÁThe 8 Proven Principles for Perfection 
 

Χ ŀƴŘ ǿƘȅΚ 

Because ǎƘŜΩǎ on a mission to change the world,                      
one  financial adviser at a time!  
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Who does she love to talk to? 

Á   Financial agents, advisers and planners 

Á   Practice owners and principals 

Á   Practice/office managers 

Á   Executive Assistants  

Á   Key administrative support persons  

Á   Compliance managers/directors 

Á   Internal quality auditors 
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Χ ƛƴ ǘƘŜ ¦Y ŀƴŘ ǿƻǊƭŘǿƛŘŜ 



5ƻƴΩǘ Ƨǳǎǘ ǘŀƪŜ ƻǳǊ ǿƻǊŘ ŦƻǊ ƛǘΗ  

ά¢Ƙŀƴƪǎ aƛŎƘŜƭƭŜΗ ¸ƻǳΩǊŜ ŦŀƴǘŀǎǘƛŎΗ L ǘǊǳƭȅ ŀǇǇǊŜŎƛŀǘŜ ȅƻǳǊ ǎƘŀǊƛƴƎ ƻŦ ȅƻǳǊ  
ǇƻǿŜǊŦǳƭ ǇǊŀŎǘƛŎŜ ƳŀƴŀƎŜƳŜƴǘ ǘƻƻƭǎέ 

Ken Royster, Metropolitan Life Insurance Company 

ά¢Ƙŀƴƪ ȅƻǳ aƛŎƘŜƭƭŜΣ LΩǾŜ ŀƭǊŜŀŘȅ ōŜƎǳƴ ƛƳǇƭŜƳŜƴǘƛƴƎ ǎƻƳŜ ƻŦ ǘƘŜ 
 ǘƘƛƴƎǎ ȅƻǳ ǎƘŀǊŜŘΦ ¸ƻǳǊ ǇǊŜǎŜƴǘŀǘƛƻƴ ǿŀǎ ŀ ōƭŜǎǎƛƴƎΗέ 

 Tim Broyles, State Farm Insurance 

άL ǾŜǊȅ ƳǳŎƘ ŀǇǇǊŜŎƛŀǘŜŘ ȅƻǳ ǘŀƪƛƴƎ ǘƘŜ ǘƛƳŜ ǘƻ ǎƘŀǊŜ 
your best practices. I personally benefited from  

your unique approach to help develop   
ŀ ǇŜǊŦŜŎǘ ǇǊŀŎǘƛŎŜέ 

Kelly Herring, Modern Woodmen of America 

άaƛŎƘŜƭƭŜ ƛǎ ŀƴ ƛƴŦŜŎǘƛƻǳǎ ōǳƴŘƭŜ ƻŦ ŜƴŜǊƎȅ ς thank 
ȅƻǳ ŦƻǊ ǎƘƻǿŜǊƛƴƎ ƳŜ ƛƴ ƎƻƭŘ Řǳǎǘ ȅŜǎǘŜǊŘŀȅέ 

Damien Rylett, Brunel Capital Partners 
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άIŜǊ ǇǊŜǎŜƴǘŀǘƛƻƴ ǎǘȅƭŜ ŎŀǇǘƛǾŀǘŜŘ ǘƘŜ ŀǳŘƛŜƴŎŜΣ ŀƴŘ ƘŜǊ ŘŜƭƛǾŜǊȅ  
was inspiring. Thanks Michelle, you were awesome!έ 

John Lutrin, EVP. HUB Financial 



5ƻƴΩǘ Ƨǳǎǘ ǘŀƪŜ ƻǳǊ ǿƻǊŘ ŦƻǊ ƛǘΗ  

άYou certainly deliver the WOWW factor and I am absolutely inspired.   
You awakened a real drive in me and I am so excited about the future  

and the endless opportunities to make us a WOWW companyέ 
Paula Davidson, Johnston Carmichael Wealth 

ά!ǎ ŜǾŜǊΣ ǘƘŀƴƪǎ ŦƻǊ ǊŜǎǘƻǊƛƴƎ ŀ ōŜƭƛŜŦ ǘƘŀǘ ǘƘŜ ōŀǎƛŎǎ ƛƴ ƭƛŦŜ ǎǘƛƭƭ ƳŀǘǘŜǊΗέ 
Peter Oddey, Spectrum Financial Planning 

άLϥǾŜ ōŜŜƴ ƛƴǳƴŘŀǘŜŘ ǿƛǘƘ ŜƳŀƛƭǎ ǇǊŀƛǎƛƴƎ ǘƘŜ ŜǾŜƴǘǎΣ 
most of which focus, unsurprisingly, on the quality of 

the speakers. The ideas and energy you imparted 
during your session were awesome. I'm expecting to 

ƘŀǾŜ ǿƛǘƘŘǊŀǿŀƭ ǎȅƳǇǘƻƳǎ ǘƻŘŀȅΗέ 
Barry Nielson, Nucleus Financial Group 

άόaƛŎƘŜƭƭŜύ ¸ƻǳ ŀǊŜ ǘƘŜ ǊŜŀƭ ŘŜŀƭΗέ 
Tony Byrne, Wealth & Tax Management 
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άHer passion is infectiousέ 
David Braithwaite, Citrus Financial  



 
άL ƘŀǾŜ ƻōǎŜǊǾŜŘ aƛŎƘŜƭƭŜ ŦƻǊ ŀǘ ƭŜŀǎǘ н ȅŜŀǊǎ ƴƻǿ ǘƘǊƻǳƎƘ LinkedIn, MDRT and as part 
of media panels and it is very easy for me to define some of her Unique Abilities and 
Talents as follows and in no order of priority: 
 
Å She sets extremely high standards for our profession and leads by example; 
Å She has an ability to make complex things simple; 
Å She knows how to wow clients with unique and innovative ideas; 
Å She has a powerful message to share with the financial services profession and             
     is very passionate about delivering the message; 
Å Her presentation style captivates audiences; 
Å She is a catalyst to bring about positive change; 
Å She is an expert in process design and implementation.  

I believe Michelle is one of the top 10 driving forces 
in our industry to transform us into a fully fledged 

ǇǊƻŦŜǎǎƛƻƴΗέ 
 
Kobus Kleyn, Director & Certified Financial Planner 

5ƻƴΩǘ Ƨǳǎǘ ǘŀƪŜ ƻǳǊ ǿƻǊŘ ŦƻǊ ƛǘΗ  
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Around the world!  

She continues to identify the new challenges her clients face ς challenges that she 
strives to find solutions for. 

Anyone who knows Michelle will always comment on her endless enthusiasm and 
passion for what she does. This comes from her love of the clients she works with and 
the amazing role they play in changing the lives of their own clients. 

She has delivered many workshops, seminars and conferences to both small and large 
audiences at home and overseas. As a recognised expert in back office/operational 
efficiency, she is regularly asked to write articles and provide comments/quotes for 
the media and press both in the UK and worldwide. 

She has spoken for: 
 

Á   Million Dollar Round Table (MDRT) 

Á   Institute of Financial Planning (IFP) (Now the CISI) 

Á   The Personal Finance Society (PFS) 

Á   FEIFA ς Federation of European Independent Financial Advisers    
Á   Advocis: The Financial Advisors Association of Canada 
Á   NNEK in Amsterdam 
Á   various study groups, think-tank and agency networks 
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Why not see for yourself? 

Á   Advocis/Taste of MDRT ς Halifax, Canada (Create & Lead a 21st-Century Practice) 

Short: http://youtu.be/QzBI42YngUc 

Full:  https://www.dropbox.com/s/ajgqd89zdfzqs43/michelle_hoskin_mdrt_halifax_2013_1280x720.mp4 

 

Á IFP Conference 2013 ς Best Practice Presentation 
        

Short: http://www.youtube.com/watch?v=SMinu9TxET8&feature=youtu.be 

Full:    https://www.dropbox.com/s/qskaiy725fha1hj/IFP2013.mp4 

ÁNNEK Conference 2014 ς Amsterdam (Wowing by Design!)  

 Full: https://www .youtube.com/watch?v=90aZwBTqPyw 

ÁNNEK Conference 2014 ς Amsterdam (Better by Design!) 

Full: https://www .youtube.com/watch?v=_ndC3Zt7GbA 

ÁMPAF Podcast 2014 ς Striving for Wow and Operational Excellence  

Full: 

http://hwcdn.libsyn.com/p/6/f/e/ 6fea1dc456c73713/MPAF22_-

_Michelle_Hoskin_on_Striving_for_WOW_and_Operational_Excellence.mp3?c_id=7945085&expiration=1421368

744&hwt=e2d8c375c7bdcb5776ee99f0f71f5db8 

Please note: Should you 
have any problems with the 
links on this page, please 
copy and paste them into 
your web browser address 
bar or contact us. 
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Why not see for yourself? 

Á   Network FP National ς LƴŘƛŀΩǎ largest gathering of financial planners 

Full:  https://www.youtube.com/watch?v=Kb3-OeGzg5c 

 

ÁRoger Edwards ς MPAF 100 ς Transforming the lives of financial advisers  

Full: https://soundcloud.com/littlemisswoww/sid-walker 

 

Á Informed Choice Podcast ς Wow financial advisers 

 Full: http://www .icfp.co.uk/2015/05/icp025-wow-financial-advisers-michelle-hoskin/ 

 

ÁSoundcloud Podcast   

ς tǳǘǘƛƴƎ ǘƘŜ άaƛŎƘŜƭƭŜΩƛƴ {ǘŀǊέ ōŀŎƪ ƛƴǘƻ ȅƻǳǊ ŎƭƛŜƴǘ ƧƻǳǊƴŜȅ 

Full: https://soundcloud.com/littlemisswoww/putting-the-michellein-star-back-into-your-client-journey 

 

ÁSoundcloud Podcast  

ς Are you worth a Limousine? 

Full: https://soundcloud.com/littlemisswoww/are-you-worth-a-limousine 

 

Please note: 
Should you have 
any problems with 
the links on this 
page, please copy 
and paste them 
into your web 
browser address 
bar or contact us. 
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Lƴ ŀŎǘƛƻƴΧ 

© 2017 Michelle Hoskin. All rights reserved 



aƛŎƘŜƭƭŜΩǎ ŀŎƘƛŜǾŜƳŜƴǘǎΧ 

Standards International Ltd 

Standards International is the only dedicated and specialist financial services 
certification body in the world to specialise in the training, assessment and 
certification of financial services quality standards. 
 
Due to their innovative approach and unique position within the marketplace, they 
are proud to be the leaders in the field of certification services to: 
 
BS 8577 Framework for the provision of financial advice and planning services, 
ISO 22222 Personal financial planning ς Requirements for personal financial planners, 
BS 8453 Compliance framework for regulated financial services firms; and  
The Paraplanner Standard ς requirements for Professional Paraplanners. 
 

Standards International is built on a client-centred approach of continual 
improvement. /ƭƛŜƴǘǎΩ interests, needs and the success of their businesses remain the 
core focus of the Standards International team. It is for this reason that they continue 
to look for innovative ways of adding value to the financial services profession, 
supporting their clients both now and in the future. 

www.standardsinternational.co.uk 
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Best Practice Makes Perfect! - Book 

Through her work, Michelle has seen first hand that despite financial services being 
one of the most technically trained and talented professions in the world there is still 
very little support provided to practitioners on how to run and manage a ΨōŜǎǘ 
practice ōǳǎƛƴŜǎǎΩ.   

www.michellehoskin.com 

As a result, many suffer from the same challenges and 
complexities, often with debilitating effects. 
 
If ǘƻŘŀȅΩǎ practitioner, agent, adviser or planner is to 
succeed personally and professionally, they need to 
eliminate these challenges or, even better, prevent them 
from happening in the first place. 
 
Now in ƛǘΩǎ second edition, aƛŎƘŜƭƭŜΩǎ book, Best Practice 
Makes Perfect!, is packed full of hints and tips on how to 
overcome the challenges you face in running your business. 

© 2017 Michelle Hoskin. All rights reserved 

/ƻǇƛŜǎ ƻŦ aƛŎƘŜƭƭŜΩǎ ōƻƻƪ Ŏŀƴ ōŜ ƻǊŘŜǊŜŘ ŦǊƻƳ amazon.co.uk: http://tinyurl.com/okdhtkp  

aƛŎƘŜƭƭŜΩǎ ŀŎƘƛŜǾŜƳŜƴǘǎΧ 

http://tinyurl.com/okdhtkp


The Little Book of WOWW! �t Book 
 
ά! tremendous tome of tried and tested tips. Imagine the 
difference to our businesses and our clients if we could 
implement just one of these ideas every week? And what if 
we could implement all 90 in two years? WOWW!έ 
 

Ian Green, Financial Planner, UK 

ά¢Ƙƛǎ book is an ŀŘǾƛǎŜǊΩǎ bible, and should be on the shelves 
of every adviser, and become the standard to which we strive. 
Follow these simple but highly effective tips and watch your 
business soar, powered by WOWW! έ 
 

David Braithwaite, Citrus Financial Management, UK 

ΧŀƴŘ ǘƘŜǊŜΩǎ ƳƻǊŜΗ 

/ƻǇƛŜǎ ƻŦ aƛŎƘŜƭƭŜΩǎ ōƻƻƪ Ŏŀƴ ōŜ ƻǊŘŜǊŜŘ ŦǊƻƳ amazon.co.uk: http://tinyurl.com/hsx9se3  
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